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Memphis Wood Fire Grills prides itself on innovation, craftsmanship, and dedication
to customer satisfaction. They create grills that enhance lifestyles and personal
comfort while utilizing natural, renewable fuel. By designing, engineering,
and testing such high performance products here in the USA, Memphis Grills
incorporates convenience Into everyday life. They revolutionize outdoor cooking
with their technically advanced, 3-In-1 cooking centers that grill, smoke, sear, roast
and bake. In 2016, Memphis Grills took the ease and sophistication of pellet grilling
to another level with cloud-based Wi-Fi technology, allowing consumers to monitor
their grill from anywhere.

In 2021, Memphis Grills designed and patented an industry-changing technology
called IntelliBurn Technology™ that optimizes the combustion process to enhance
the efficiency and performance of their pellet grills.

The new IntelliBurn Technology utilizes secondary combustion to provide the most
efficient and clean burning grill on the market today.
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MEMPHIS WOOD FIRE GRILL

Convection Grill Offers the
Ultimate in Flavor and Flexibility

Double Walled, Sealed,
304 Stainless Steel Construction

Indirect and Direct Flame Modes

ITC3 IntelliBurn Technology
The most efficient and clean burn
available in wood fire grilling today!
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FEATURES AND BENERFITS

24 Pound Dual Pellet Hopper
(Mix and Match Pellet Flavors)

Ergonomically Placed Touch
Screen Display, Monitor Grill
and Cook Temps via Wi-Fi

Now Comes Standard with
Direct Flame Insert, Genie
Tool, and Single Meat Probe

Designed, Engineered
and Tested in the U.S.A.

orders@mapledistributing.com
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WHY CHOOSE MEMPHIS
WOOD FIRE GRILLLS ™

Versatility: Smoke, Sear, Bake, and Roast

Memphis Grills are the most versatile grills on the market. Unlike many pellet grills,
with a Memphis Grill you can smoke, bake, roast, and sear over a direct flame at
temperatures above 900°F!

Innovative Technology

Our grilling app places full control of your grill into the palm of your hand. With
the Memphis Grills Intelligent Temperature Control System™, you can control your
grill while you're watching the big game or relaxing with family.

The Hottest Pellet Grill

The average pellet grill can’t reach high temperatures and certainly doesn't give
you the option to cook over a direct flame—but Memphis Wood Fire Grills aren't
your average pellet grills! With the Memphis Grill, you can cook over an open flame
at temperatures that exceed 900°F, allowing you to sear like a professional chef.
It's the hottest pellet grill on the market, literally.

©

Intelligent Temperature Control System™

This highly-accurate, automated wood pellet grill gives you set-it-and-forget-it
ease and remarkable results. No more fidgeting with the knob on your gas grill or
finding the right amount of charcoal. Just sit back while your Memphis pellet grill
delivers consistent temperature control.

Stainless Steel Construction

The convenience and flavor of wood pellet cooking, without the big black drum.
Stainless steel construction brings performance and durability, and looks like a
premium professional grill.

Wood Fire Flavor

Taste Is important, and cooking with wood tastes better. It's that simple. Cooking
with pure hardwood provides real flavor and is preferred over charcoal or gas by
grill masters and professional chefs alike.

Thanks to the DC motor and variable blower built Into every IntelliBurn model,
Memphis Grills are true high-end convection ovens.

Monitor Grill and Food Temps via Wi-Fi

The Memphis Grill Mobile App allows you to monitor your grill and food
temperatures when you’'re away from your grill. Easily check your food from home,
work, or your car (the passenger seat, of course).

@ True Convection Cooking
<
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MEMPHIS PRO 28" BUILT-IN PELLET GRILL ITC3
VGBOOO1S

Features
* Secondary Combustion For Fuel Efficiency
* Clean Start Ignition
* Bluetooth Wi-Fi App Setup
* Temperature Range: 180-650°F

* Intelligent Temperature to Monitor,
Grill and Cook via Wi-Fi

* Double Walled, 304 Sealed Stainless Steel Construction

* Indirect and Direct Flame Modes

* DC Motor and Blower Allows Variable Speed Operation

* Oven-Grade Gasket

¢ Ergonomically Placed Touch Screen Display

* Interior Lights

e Pre-programmed Grill Cleaning Routine

* 18 Pound Dual Pellet Hopper (Mix and Match Pellet Flavors)
* Now Comes Standard with Direct Flame Insert, Genie Tool, and Single Meat Probe
* Designed, Engineered and Tested in the US.A. .

MODEL DESCRIPTION MSRP
VGBOOO1S Memphis Grill 28" Pro Built-In Grill $ 4,499
ACCESSORIES

MODEL DESCRIPTION MSRP
VG0956 Intelligent Temperature Control Meat Probe $ 99
VGCOVER-1 Pro Built-In ITC3 Standard Grill Cover $ 125
VGCOVER-15 Pro Built-In ITC3 Premium Grill Cover $ 140
VG4000 Pro Built-In Grill Middle Grate Kit $ 129
VGBHSK Heat Shield Kit (Pro Built-In Grill) $ 199
VG1595 Pro Built-In Grill Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG4501 Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21
orders%ﬁgglggigfﬁéﬁég.com List Price Book @ MAPLE 9
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MEMPHIS ELITE 39" BUILT-IN GRILL ITC3
VGB0O002S

Features
* Secondary Combustion For Fuel Efficiency
» Clean Start Ignition
* Bluetooth Wi-Fi App Setup
* Temperature Range: 180-700°F
* Monitor Grill and Cook Temps via Wi-Fi

* Double Walled, Sealed, 304
Stainless Steel Construction

* Indirect and Direct Flame Modes

* DC Motor and Blower Allows
Variable Speed Operation

+ Oven-Grade Gasket

* Ergonomically Placed Touch Screen Display
* Interior Lights

* Pre-programmed Grill Cleaning Routine

* 24 Pound Dual Pellet Hopper (Mix and Match Pellet Flavors)

+ Now Comes Standard with Direct Flame Insert, Genie Tool, and Single Meat Probe
* Designed, Engineered and Tested in the U.S.A. .

* Wi-Fi Provides Monitoring, Alerts and Timer

MODEL DESCRIPTION MSRP
VGBO0O02S Memphis Grill 39" Pro Built-In Grill $ 5,499
ACCESSORIES

MODEL DESCRIPTION MSRP

VGO0956 Intelligent Temperature Control Meat Probe $ 99
VGCOVER-6 Elite Built-In ITC3 Standard Grill Cover $ 165
VGCOVER-16 Elite Built-In Premium Grill Cover $ 185
VG4002 Elite Built-In Grill Middle Grate Kit $ 189
VGBHSK Heat Shield Kit (Pro Built-In Grill) $ 199
VG1595 Pro Built-In Grill Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG4501 Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21
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MEMPHIS ELEVATE™ 30" BUILT-IN PELLET GRILL

MGO1-06-001

Features

* Temperature Range: 180°-600°F

for Smoking, Searing, and Everything in Between!

* Two Open Flame Modes Designed Into the
Controller to Reach Up to 900°F

* Direct Flame Insert, Genie Tool and Single Meat Probe Included
* Dual Wall, 430 Stainless Steel Construction

* Oven-grade Gasket

* 12 Pound Pellet

« Convenient Front Tool Bar

Hopper Capacity L

* Meat Probe Features Three Convenient Ports and _*
Precise Internal Temperature Monitoring I L
* Wi-Fi Provides Monitoring, Alerts and Timer L ——

* Optional Extended Grate Kit
(Sold Separately) Provides 3 Full Levels of Grilling Space

« Some Assembly and/or Attachment Required (Built-In Brackets)
e MUST ORDER BOTH PELLET GRILL AND BRACKETS TO COMPLETE BUILT-IN GRILL

MODEL DESCRIPTION MSRP

MGO1-06-001 Memphis Grill Elevate™ 30" Built-In Pellet Grill * $ 1,899
MG11-06-001 Memphis Grill Elevate™ Built-In Brackets * $ 169

ACCESSORIES

MODEL DESCRIPTION MSRP

VG0956 Intelligent Temperature Control Meat Probe (One Included w/ Grill) $ 99
MG31-02-009 Elevate Built-In Grill Cover $ 125
VG4000 Pro Built-In Grill Middle Grate Kit $ 129
VG1595 Memphis Grill ITC 3Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG4501 Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21

* MUST ORDER BOTH PELLET GRILL AND BRACKETS TO COMPLETE BUILT-IN GRILL

P: 800.866.47744 . .
orders@mapledistributing.com List Price Book
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MEMPHIS ELEVATE" 30" PELLET GRILL SURROUND & CABINET ASSEMBLY
MGO1-06-001

* MUST ORDER BOTH PELLET GRILL AND BRACKETS TO COMPLETE BUILT-IN GRILL

Features

* Temperature Range: 180°-600°F
for Smoking, Searing, and Everything in Between!

* Two Open Flame Modes Designed Into the =
Controller to Reach Up to 900°F

* Direct Flame Insert, Genie Tool and Single Meat Probe Included
* Dual Wall, 430 Stainless Steel Construction

* Oven-grade Gasket

* 12 Pound Pellet Hopper Capacity

* Convenient Front Tool Bar

* Meat Probe Features Three Convenient Ports and
Precise Internal Temperature Monitoring

* Wi-Fi Provides Monitoring, Alerts and Timer ‘

* Optional Extended Grate Kit (Sold Separately)
Provides 3 Full Levels of Grilling Space

« Some Assembly and/or Attachment Required (Built-In Brackets)
e MUST ORDER BOTH PELLET GRILL AND BRACKETS TO COMPLETE BUILT-IN GRILL

v
MODEL DESCRIPTION MSRP

MGO1-06-001 Memphis Grill Elevate™ 30" Built-In Pellet Grill * $ 1,899
MG11-06-001 Memphis Grill Elevate™ Built-In Brackets * $ 169
MG11-06-003 Memphis Grill Elevate™ Surround $ 719
MGT11-06-004 Memphis Grill Elevate™ Cabinet $ 949

ACCESSORIES

MODEL DESCRIPTION MSRP

VG0956 Intelligent Temperature Control Meat Probe (One Included w/ Grill) $ 99
MG31-02-009 Elevate Built-In Grill Cover $ 125
VG4000 Pro Built-In Grill Middle Grate Kit $ 129
VG1595 Memphis Grill ITC 3Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG4501 Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21
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FREES TANDING CART GRILLS

P: 800.866.47744 . .
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MEMPHIS PRO 28" FREESTANDING CART ITC3 PELLET GRILL
VGOOO1S

Features

* Secondary Combustion For Fuel Efficiency
* Clean Start Ignition

* Bluetooth Wi-Fi App Setup

* Temperature Range: 180-650°F

* Intelligent Temperature to Monitor,
Grill and Cook via Wi-Fi

* Double Walled, 304 Sealed Stainless Steel Construction

* Indirect and Direct Flame Modes

* DC Motor and Blower Allows Variable Speed Operation

* Oven-Grade Gasket

* Ergonomically Placed Touch Screen Display

e Interior Lights

e Pre-programmed Grill Cleaning Routine

* 18 Pound Dual Pellet Hopper (Mix and Match Pellet Flavors)

« Now Comes Standard with Direct Flame Insert,
Genie Tool, and Single Meat Probe

* Designed, Engineered and Tested in the US.A. .

MODEL DESCRIPTION MSRP
VGOOO1S Memphis Grill Pro 28" Freestanding Cart ITC3 Pellet Grill $ 4,999
ACCESSORIES

MODEL DESCRIPTION MSRP

VGO0956 Intelligent Temperature Control Meat Probe $ 99
VGCOVER-9 Pro Cart ITC3 Freestanding Grill Cover $ 155
VG4000 Pro Built-In Grill Middle Grate Kit $ 129
VGBHSK Heat Shield Kit (Pro Built-In Grill) $ 199
VG1595 Pro Freestanding Grill Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG4501 Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21

14 @ MAPLE List Price Book Maple Distributing
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MEMPHIS ELITE 39" FREESTANDING CART ITC3 PELLET GRILL

VG0002S

Features

* Secondary Combustion For Fuel Efficiency
* Clean Start Ignition

¢ Bluetooth Wi-Fi App Setup

* Temperature Range: 180-700°F

* Monitor Grill and Cook Temps via Wi-Fi*

* Double Walled, Sealed, 304

Stainless Steel Construction
* Indirect and Direct Flame Modes
* DC Motor and Blower Allows Variable Speed Operation
* Oven-Grade Gasket
* Ergonomically Placed Touch Screen Display
* Interior Lights
e Pre-programmed Grill Cleaning Routine
e 24 Pound Dual Pellet Hopper (Mix and Match Pellet Flavors)

« Now Comes Standard with Direct Flame
Insert, Genie Tool, and Single Meat Probe

¢ Designed, Engineered and Tested in the US.A. .
* Wi-Fi Provides Monitoring, Alerts and Timer

orders@mapledistributing.com

MODEL DESCRIPTION MSRP
VG0002S Memphis Grill Elite 39" Freestanding Cart ITC3 Pellet Grill $ 5,999
ACCESSORIES

MODEL DESCRIPTION MSRP

VGO0956 Intelligent Temperature Control Meat Probe $ 99
VGCOVER-10 Elite Cart ITC3 Grill Cover $ 200
VG4002 Elite Built-In Grill Middle Grate Kit $ 189
VGBHSK Heat Shield Kit (Pro Built-In Grill) $ 199
VG1595 Elite Freestanding Grill Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG450T Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21

P: 800.866.47744 List Price Book @ M;APLE -



e/

MEMPHIS

MEMPHIS ELEVATE™ 30" FREESTANDING PELLET GRILL
MGO1-06-001

Features

* Temperature Range: 180°-600°F
for Smoking, Searing, and Everything in Between!

* Two Open Flame Modes Designed Into the Controller to Reach Up to 900°F
* Direct Flame Insert, Genie Tool and Single Meat Probe Included

* Dual Wall, 430 Stainless Steel Construction

* Oven-grade Gasket

* 12 Pound Pellet Hopper Capacity

+ Convenient Front Tool Bar

* Meat Probe Features Three Convenient Ports and
Precise Internal Temperature Monitoring

* Wi-Fi Provides Monitoring, Alerts and Timer

Optional Extended Grate Kit (Sold Separately)

Provides 3 Full Levels of Grilling Space

+ Some Assembly and/or Attachment Required (Built-In Brackets)
MUST ORDER BOTH PELLET GRILL AND LEG PACKAGE

TO COMPLETE FREESTANDING GRILL

MODEL DESCRIPTION MSRP
MGO1-06-001 Memphis Grill 30" Elevate™ Built-In Pellet Grill * $ 1,899
MG11-06-002 Memphis Grill 30" Elevate™ Elevate Freestanding Grill Leg Package * $ 479

ACCESSORIES

MODEL DESCRIPTION MSRP

VG0956 Intelligent Temperature Control Meat Probe (One Included w/ Grill) $ 99
MG31-02-009 Elevate Built-In Grill Cover $ 125
VG4000 Pro Built-In Grill Middle Grate Kit $ 129
VG1595 Memphis Grill ITC 3Genie Multi-Tool Replacement $ 45
VG4407 Direct Flame Insert Replacement $ 125
MGPLANK Cedar Planks (4 Pack) $ 18
MG33-03-004 12" Laser Cut Meat Grate $ 350
MG33-03-003 12" Laser Cut Vegetable Grate $ 350
MG33-03-002 6" Laser Cut Meat Grate Kit (2 Pack) $ 350
MG33-03-001 6" Laser Cut Vegetable Grate Kit (2 Pack) $ 350
MG30-02-001 Grill Scraper Kit $ 50
VG4501 Pizza Stone, Rack and Cutter $ 50
VG4502 3-Piece BBQ Utensil Kit $ 60
VG4503 Cast Iron Plate $ 60
TBD Pellets (See Page 20 For Complete List of 6 Delicious Flavors) $ 21

* MUST ORDER BOTH PELLET GRILL AND LEG PACKAGE TO COMPLETE FREESTANDING GRILL

16 @ MAPLE List Price Book Maple Distributing
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Access Doors

MODEL DESCRIPTION DIMENSIONS MSRP

VGC42AD 42" Elite Lower Doors 13" X 42 7/16" $ 749

MODEL DESCRIPTION DIMENSIONS MSRP

VGC30AD 30" Pro Lower Door 13" X 30 1/16" $ 699

MODEL DESCRIPTION DIMENSIONS MSRP

VG21SB 21" Vertical Access Door 237/16” X 21" $ 555

15" Single Drawer and Trash

MODEL DESCRIPTION DIMENSIONS MSRP

VGCI5BWBI 15" Single Drawer with Trash Center 301/2 X 15 $ 999

18 MAPLE List Price Book Maple Distributing
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Under Grill Drawers

MODEL DESCRIPTION DIMENSIONS MSRP
VGC42LD1 42" Elite Lower Drawer 13" X 42 7/16" $ 1,099
VGC30LD1 30" Pro Lower Drawer 13" X 30 1/16" $ 899

15" Stack Drawers

MODEL DESCRIPTION DIMENSIONS MSRP
VGCI5DB2 15" Two Drawer Stacked 301/2" X 15" $ 1,099
VGCI5DB3 15" Three Drawer Stacked 301/2" X 15" $ 1149
VGC15DB4 15" Four Drawer Stacked 301/2" X 15" $ 1199

21" Stack Drawers

MODEL DESCRIPTION DIMENSIONS MSRP
VGC21DB2 21" Two Drawer Stacked 301/2" X 21" $ 1,299
VGC21DB3 21" Three Drawer Stacked 301/2" X 21" $ 1,399
VGC21DB4 21" Four Drawer Stacked 301/2" X 21" $ 1,499

P: 800.866.47744 . .
orders@mapledistributing.com List Price Book @ MAPLE 19
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PREMIUM WOOD PELLETS
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Premium Wood Pellets
Features
¢ Made in the USA
100% natural hardwood

1 E Pt I * Engineered for maximum performance, flavor, and efficiency

* Imparts a delicious balance of smoke and flavor
¢ Produced with NO added oils, fillers, flavors, or other
additives

WOOD PELLETS mﬂ POULTRY m BAKING WILD GAME

PREMILINM B

BARBECUE -

&

& & ¥ &
 d \ L
 J L 4 L

From high-temperature searing to low-and-slow smoking, nothing enhances the flavor of your
food like 100% natural premium wood pellets. Memphis Grills hardwood pellets are available in
six delicious flavors.
 APPLE
Sweet, fruity, smoky flavor. Strongest of the fruit woods. Ideal for pork, poultry, baking, and wild game.
¢ CHERRY
Mild, sweet, fruity smoke flavor that gives a rosy tint to lighter meats. |deal for beef, pork, poultry, baking, and wild
game birds.

¢« HICKORY
Strong bacon-flavor. Ideal for beef, poultry, pork, and wild game.

* PECAN
Mild, light smoky flavor. Ideal for pork, beef, poultry, and baking.
e MESQUITE
Offers a strong, spicy flavor that is distinctive of southwest cooking. Ideal for beef, chicken, fish, and wild game birds.

« OAK
Mild wood fire flavor that pairs well with beef and fish, is great to use when baking.

MODEL DESCRIPTION MSRP
MGAPPLE Apple Flavored Pellets, 20 Lb, $ 21
MGCHERRY Cherry Flavored Pellets, 20 Lb, $ 21
MGHICKORY Hickory Flavored Pellets, 20 Lb, $ 21
MGPECAN Pecan Flavored Pellets, 20 Lb, $ 21
MGMESQUITE Mesquite Flavored Pellets, 20 Lb, $ 21
MGOAK Oak Flavored Pellets, 20 Lb, $ 21

P: 800.866.47744 : :
orders@mapledistributing.com List Price Book @ MAPLE 21
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MEMPHIS WOOD FIRE GRILLS LIMITED WARRANTY

Memphis Wood Fire Grills Limited Warranty

Memphis Grill products manufactured by Memphis Wood Fire Grills carry a seven (7) year Limited Warranty from the date of purchase
by the original owner against defects in material and workmanship. Electronic and electrical components carry a three (3) year
Replacement warranty when subjected to normal Residential use. Limited Warranty does not apply to burn pot, meat probe, grill cover
gaskets or damage caused by corrosion. The meat probe Is under Warranty For 30 days from the date of purchase.

Conditions of Limited Warranty

During the term of the Limited Warranty, Memphis Wood Fire Grills’ (MWFG) obligation shall be limited to Replacement of covered,
failed components, F.O.B. point of shipment. MWFG will Repair or Replace parts Returned to MWFG, freight prepaid, If the part(s) are
found by MWFG to be defective upon examination. MWFG shall not be liable For transportation charges, labor costs, or export duties.
Except as provided in this CONDITIONS OF LIMITED WARRANTY, Repair or Replacement of parts in the manner and For the period of
time stipulated hereunder shall constitute the fulfillment of all direct and derivate liabilities and obligations from MWFG to you.

the Warranty coverage begins on the original date of purchase as stated on the sales Receipt. Warranty Registration and proof of
original date of purchase Is Required to validate the Limited Warranty.

Repair or Replacement of the MWFG component does not extend the Limited Warranty.

Pouring hot liquids on or in your MWFG product will void this warranty. Any modifications Including holes, screws, and any other sheet
metal changes to the product will void this warranty.

MWFG takes every precaution to utilize materials that Retard Rust. Even with these safeguards, the material can be compromised by
various substances and conditions beyond MWFG control. High temperatures, excessive humidity, chlorine, Industrial fumes, fertilizers,
lawn pesticides and salt are some of the substances that can affect metals and metal coatings. for these Reasons, the Limited Warranty
DOES NOT COVER RUST OR OXIDATION. Should any of the above occur, Refer to your Owner’s Manual maintenance section For finish
protection. MWFG Recommends that you purchase a MWFG full-length protective cover For your grill when not in use.

the Limited Warranty Is based on Residential use. Warranty coverage does not apply to products used in commercial applications.
Shipping costs For the product Is not covered by the Warranty.

Exceptions to the Limited Warranty

there Is no written or Implied perFormance warranty on MWFG Products as the manufacturer has no control over the Installation,
operations, cleaning, maintenance or the type of fuel burned.

This Limited Warranty will not apply If your product has not been Installed, operated, cleaned and maintained in strict accordance
with the manufacturer’s Instructions. Burning anything other than Premium Grade BBQ wood pellets may void the Warranty. Memphis
Grill Recommends using Memphis Grill Wood Fire Pellets. The Warranty does not cover damage or breakage due to misuse, Improper
handling or modifications.

NEITHER THE MANUFACTURER, NOR THE SUPPLIERS TO THE PURCHASER, ACCEPTS RESPONSIBILITY, LEGAL OR OTHERWISE,
FOR THE INCIDENTAL OR CONSEQUENTIAL DAMAGE TO THE PROPERTY OR PERSONS RESULTING FROM THE USE OF THIS
PRODUCT. ANY WARRANTY IMPLIED BY LAW, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANT ABILITY
OR FITNESS, SHALL BE LIMITED TO ONE (1) YEAR FROM THE DATE OF ORIGINAL PURCHASE. WHETHER A CLAIM IS MADE
AGAINST THE MANUFACTURER BASED ON THE BREACH OF THIS WARRANTY OR ANY OTHER TYPE OF WARRANTY EXPRESSED
OR IMPLIED BY LAW, MANUFACTURER SHALL IN NO EVENT BE LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL OR OTHER
DAMAGES OF ANY NATURE WHATSOEVER IN EXCESS OF THE ORIGINAL PURCHASE PRICE OF THIS PRODUCT. ALL WARRANTIES
BY MANUFACTURER ARE SET FORTH HEREIN AND NO CLAIM SHALL BE MADE AGAINST MANUFACTURER ON ANY ORAL
WARRANTY OR REPRESENTATION.

Some states do not allow the exclusion or limitation of Incidental or consequential damages, or limitations of Implied warranties, so the
limitations or exclusions set Forth in this Limited Warranty may not apply to you. This Limited Warranty gives you specific legal Rights
and you may have other Rights, which vary from state to state.

the Memphis Grill Limited Warranty For seven (7) years and the Beale Street Limited Warranty For five (5) years are in lieu of all

other warranties expressed or Implied, at law or other wise, and MWFG does not authorize any person or Representative to assume
For MWFEG any obligation or liability in connection with the sale of these products. This means that no warranties, either expressed

or Implied are extended to persons who purchase the product from anyone other than MWFG or an authorized MWFG Dealer or
Distributor.

Procedure For Warranty Service

Complete Warranty Registration here or mail the Warranty Registration Form at the end of this Owner’s Manual.

Contact your nearest Memphis Grills and/or Beale Street Grill dealer For service and/or part Replacement as stated under the conditions
of the Limited Warranty.

Be prepared to provide the following: purchaser’s name, date of purchase, copy of dated sales Receipt, model and serial number of
product and an accurate description of the problem.

We strongly Recommend you first contact your nearest Memphis Grills and/or Beale Street Dealer For sales and service. If further
assistance Is needed call Memphis Wood Fire Grills Customer Service and Technical Support at 1 888 883 2260.
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MEMPHI S

TERMS AND CONDITIONS

Prices

Price lists are subject to change without notice. All shipments
will be invoiced at prices prevailing at the time of order. This
price list supersedes any and all previous price lists.

Terms

Net 30 days from shipment of product with approved credit.

Lead Times

Purchase orders for products that are in stock will ship within
the next business day. Estimated lead times will be provided for
all non-stock items.

Returns

Product beingreturned must have a Return Materials Authorization
(RMA) and Dealer assumes responsibility for all freight cost. Your
Regional Account Manager or Service Department must generate
RMA’s. Any product returned without an RMA will be refused and
returned to the sender. RMA’s are valid for (30) days.

Restocking

Unopened merchandise being accepted for return will be subject

to a 25% restocking charge and Dealer assumes responsibility for

all freight cost. The merchandise must be properly packaged and

in brand new sellable condition. All products received in less than

100% sellable condition will be refused and sent back to the deal-

er. No credit will be issued on any returned merchandise that is
not in T00% sellable condition.

Damage Claims

All Alfresco and Artisan units must be inspected at the time of

delivery. Damages MUST be refused and Maple Distributing should

be notified. Once the units are received in good condition, Maple
Distributing will not be responsible for any damaged product.

WAREHOUSE:
2100 Century Cir.

Irving, TX 75062
WAREHOUSE HOURS:
M-F 8AM-4PM CST

SERVICE DEPT: (800) 866-4774

ORDER DEPT:
(800) 866-4774

FAX: (214) 352-0348
k ' M AI L E OEFICE HOURS:

M-F 8AM-5PM CST

support@mapledistributing.com

P: 800.866.47744
orders@mapledistributing.com

List Price Book ‘ QQMAPI.E
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DISTRIBUTING

Maple Distributing, LLC

2100 Century Cir ¢ Irving, TX 75062
Phone: 800-866-4774

orders@mapledistributing.com
www.mapledistributing.com
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